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Northmanchestercounselling@gmail.com
Northmanchestercounselling.co.uk
Dear friend, 
Please read the following carefully as it will outline how we are going to work together and be a useful guide to return to if you have any questions in the future. 
I like to use the acronym CARE to explain my work. CARE stands for: 
· Confidentiality
· Approach
· Responsibilities
· Ethics
Confidentiality
Confidentiality is about trust and privacy. It is also about safety. Please be assured that everything we discuss will be kept private and confidential unless there is a risk to yours or another person’s safety. Things which may cause confidentiality to be broken include risk of suicide, violence towards others, safeguarding of vulnerable people, terrorism, drug or human trafficking. 
In these cases, I will try to discuss safety with you in the first instance and ask you to provide the details of an emergency contact and your GP in case of concerns around wellness. In extreme cases, it might be necessary for me to report safeguarding concerns to social services and/or the police without your consent. It might be deemed necessary for me to call emergency services on your behalf. I will always try to empower you to keep yourself and others safe in the first instance.
Confidentiality is also about keeping your information safe in a way that is fair and legal. You can read my privacy notice here: Privacy Notice
Approach
I am a Person-Centred Counsellor which means that I put the client at the centre of the service. I do not try to direct clients but rather help them to discover what they want and need and empower them to create a life they can love. I also like to draw on tools used in other therapies such as Cognitive Behavioural Therapy, Art Therapy, and Psychodynamic Therapy, but only ever as an addition to the Person Centred approach. 
You can find out more about Person Centred Counselling here: What is person-centred counselling? | Types of therapy
Responsibilities
When we decide to work together, we both have responsibilities for one another. 
I will ask you to: 
· Pay for sessions before they begin
· Pay 50% of the cost for sessions which you cancel with less than 24 hours' notice
· Be on time
· Ensure you are in a safe, private, and appropriate place for online therapy (i.e. not driving or in bed). If we are working online, I will ask for your address for safeguarding reasons.
· Not be distracted by technology in sessions
· Be suitably dressed for sessions 
· Give fair notice of planned holidays
I will:
· Be on time for sessions and end sessions on time
· Ensure that I am in a safe, confidential, private space for therapy sessions
· Not be distracted by technology in sessions
· Be professional and suitably dressed for sessions
· Uphold the BACP Ethical Framework: BACP Ethical Framework for the Counselling Professions
· Not charge for sessions which I need to cancel with less than 24 hours’ notice
· Give fair notice of planned holidays
· Be open to feedback and offer you the right to complain to my professional body if things go wrong: How to complain about a BACP member
· Apologise if I make a mistake
Ethics
Ethics is about good, bad, right and wrong behaviour. I am a member of the BACP (British Association of Counsellors and Psychotherapists) British Association for Counselling and Psychotherapy. I choose to be a member of this body to ensure that I am working ethically and in line with other counsellors in Britain. If you feel that I ever say or do anything that is unethical, please talk to me about it in the first instance, but if you feel you can’t, you have every right to talk to the BACP as mentioned above.
I have monthly meetings with a supervisor. They are an experienced and qualified counsellor who ensures that I am working ethically and appropriately with you. I also attend group supervision to get feedback on my methods from an experienced supervisor and my peers. 
I do talk about my work and my clients under supervision, but it is always anonymised so that you cannot be identified. I keep short, factual and anonymised notes about our sessions on my personal laptop which is password protected. If you ever need me to write a letter or report to your GP on your behalf, I will be happy to do so but will ask for consent in writing and send it as a password protected document or as a physical letter by post.
Please let me know if you have a trial pending as we may need a slightly amended contract.
I am insured by Holistic Insurance Holistic Insurance Services - Contact Us
Please complete the sections below and return to northmanchestercounselling@gmail.com
Client Name: 
Date of Birth: 
Address:
Phone number:
Email:
Emergency Contact (name, relationship to you and telephone number): 
Health Issues: e.g. allergies, chronic health conditions, pyschological diagnoses
Medication taken: 
GP Contact Details:
Client Signature:
Date: 
Counsellor Name: 
Counsellor Signature:  
Date:
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